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JOB DESCRIPTION 

Position Title: Trauma Informed Practice Specialist (Central Office)  

FLSA Classification: Exempt  

Pay Grade: 16  

Reports to: Deputy Director 

 

 

PRIMARY PURPOSE   
Under the direction of the Deputy Director, develops, coordinates, and integrates trauma-informed practices 

and awareness throughout the agency and works with Program Directors, management staff, Content Area 

Specialists, and others to cultivate resiliency in staff and parents.  

 

 

ESSENTIAL DUTIES AND RESPONSIBILITIES 
 

(Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 

functions.) 

Regular and consistent attendance is an essential function of this position. 
 

 Leads, organizes, coordinates, and develops agency-wide efforts in creating a trauma-informed practice 

model which identifies sensitivities, responses and promotes awareness and resiliency in staff and parents.  

 Collaborates with Program Directors, management staff, Content Area Specialists and others, to integrate 

trauma-informed awareness and practices in all aspects of the agency.  

 Works with Program Directors, management staff, Content Area Specialists and others to conduct 

ongoing assessments of the agency’s practices, procedures and sites on the implementation of the trauma-

informed approach. 

 Helps to ensure the alignment of trauma-informed practices across agency projects, initiatives and 

operations.  

 Facilitates a cross-level and cross-service area committee that meets regularly to support the 

implementation and enhancement of the agency’s trauma-informed practice model and makes 

recommendations on related tools and resources.  

 Coordinates trauma-informed practice training and resiliency topics for staff and parents.  

 Maintains subject matter expertise and provides ongoing technical assistance to management staff, 

Content Area Specialists and others. 

 Monitors, assesses, and reports on the implementation of the trauma-informed model and objectives. 

Measures outcomes to identify areas for improvement and ensures goals and objectives are being met. 

 Ensures Executive Director and appropriate staff are apprised of activities and developments, provides 

regular updates on project progress, action steps and priorities. 

 Works in conjunction with the Training and Professional Development department and other service areas 

to develop trauma-informed trainings, forms and other materials.  

 

OTHER DUTIES AND RESPONSIBILITIES 

May perform other duties as assigned.  
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SUPERVISORY RESPONSIBILITY  

This position has no supervisory responsibilities.  

 

 

EDUCATION AND EXPERIENCE REQUIREMENTS 

 Bachelor’s degree in counseling, social work, psychology, or related field and a minimum of 5 years work 

experience in developing, organizing, implementing, and delivering trauma-informed services to an 

organization.  

 

OR 

 

 Master’s degree in counseling, social work, psychology, or related field and a minimum of 3 years work 

experience in developing, organizing, implementing, and delivering trauma-informed services to an 

organization.  

 

 

KNOWLEDGE, SKILLS AND ABILITIES REQUIREMENTS 

1. Demonstrated knowledge and experience with evidence-based trauma informed theories, principles and 

practices to help build resiliency among staff, parents, and organizations.  

2. Ability to plan, organize, coordinate, and implement agency-wide trauma informed initiatives and practices. 

3. Ability to build positive, collaborative, and effective working relationships with a broad range of staff. 

4. Ability to communicate clearly and concisely, both orally and in writing. 

5. Ability to interact with people of diverse social, cultural, economic and education backgrounds. 

6. Critical thinking and problem-solving skills.  

7. Ability to manage complex projects and tasks within a large organization and consistently meet deadlines. 

8. Flexibility skills and ability to modify approach and work activities in response to new information, changing 

conditions, and unexpected challenges.   

9. Possess working knowledge and ability to operate computers with applicable software (Windows and 

Microsoft’s Office Suite). 

 

 

OTHER JOB REQUIREMENTS 

 Enrollment in Oregon’s Central Background Registry.  

 Ability to pass an agency sponsored physical examination and communicable disease assessment.  

 This position may require driving a personal vehicle, a current driver’s license, and auto insurance 

coverage. 

 

 

JOB CONDITIONS    
This position operates in an office environment. In addition, there may be frequent interruptions, evening or 

weekend work, and working additional hours during peak periods.  

 

 

PHYSICAL DEMANDS  
In the normal workday, there may be continuous sitting with occasional standing and walking. Work 

may include frequent lifting and carrying up to 10 lbs. For a detailed physical job description, please 

contact Human Resources.   

 

 

TRAVEL   

 Moderate travel is required throughout the state which may include travel in inclement weather. 
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NOTE:  This agency believes that each employee makes a significant contribution to our success. This job 

description in no way implies that these are the only duties to be performed by the employee; rather, it is 

intended only to describe the general nature of the job. At all times, employees will be required to follow 

any instruction and perform any other duties within this or a lower job level upon the request of the 

supervisor. At times, employees may also be required to perform higher level duties. 

 

 

Employee signature below constitutes employee’s understanding of the requirements, essential functions, and 

duties of the position.  

 

Employee 

Signature_______________________________________________________Date___________________ 

 

 


